Troubleshooting guide for common AV problems
Q: There is a low droning sound coming from the speakers that can’t go off.
A: Turn down the sanctuary front speaker volume and increase the individual channel volumes. If the channel volumes are already near max level, increase the individual input volumes (gain), or use the input volume and quality boost buttons.
Q: There is a high pitch squeal/howl, a low-pitch hum, or the voice sounds boomy (echo effect).
A: This is usually due to feedback. Try to turn down the individual input volume (gain) of any channel if it is past the halfway mark. If the feedback is too disturbing, turn down the sanctuary front speaker volume first, then turn down the individual gain that is causing the feedback before increasing the sanctuary front speaker volume again. 

If the voice sounds boomy although its volume is not loud, turn down the channel volumes of the microphones not in use.
Q: The voice seems weak although the gain/channel volume is already high.

A: If the person at the microphone is a man, increase the bass and mid-range; for ladies and most music instruments, increase the treble (but not too much!) and the mid-range. If possible, ask the person to speak louder and closer to the mic.
Q: The person is playing his/her instrument or speaking too far away from the mic.
A: Just like the situation above, try to increase the gain or equalizer settings, but beware not to get feedback. Otherwise the best thing is to go forward personally and adjust the mic stand for the person, or ask him/her to speak louder!
Q: The sound from the wireless mic is distorted. 

A: The battery may have run out, so always check the battery before use! Otherwise, the person may be speaking too closely into the mic. Try to reduce the gain as well as the equalizer settings, and then increase the channel volume. If the distortion is unbearable, go forward personally and politely request the user to put the mic further away!

Q: There is no image from the projector.

A: Check if the projector is on – walk to the projector and check if the smaller blue light should be permanently lit and not blinking. If not, press the blank button on the remote control and see if the image appears. If both don’t work, press the source button on the remote control, maybe the projector is not set to detect the input from the computer.
Q: The projector image remains the same even though the image on the computer has changed.

A: Press the freeze button on the remote control.
Q: I’ve done all I can, but I can’t solve the problem. However, the problem cannot be ignored or it will affect the rest of the service.
A: Wave to the person at the pulpit/stage and signal that there is an emergency, and if possible go up personally to explain that there is a problem, and that you will need a while to fix it.
